
Are you… Acceptable proof of eligibility…

A Newport Council Employee/ 
Newport Live/ Newport Norse/
Beicio Cymru/SRS (IT support for 
NCC and NL)

Wage slip dated within the last month 

Participation in the NERS 
programme Letter from the NERS Team  

Full-time Student Letter from school/college/university 
confirming you are on a full time course  

In receipt of Housing Benefit Housing Benefit letter 

In receipt of Incapacity Benefit or 
Employment Support Allowance or 
Working Tax Credits

Incapacity Benefit letter or Employment 
Support Allowance letter 

In receipt of Income Support Income Support letter 

Unemployed Job Seekers Allowance letter 

Universal Credit (replacing above 
named benefits) Universal Credit letter 

Disabled 
Disability Living Allowance or Personal 
Independence Payment letter of 
entitlement

In receipt of Carers Allowance  Carers Allowance letter

ELIGIBILITY CRITERIA AND ACCEPTED DOCUMENTATION  
FOR CONCESSIONARY MEMBERSHIPS

Proof of eligibility is required on an annual basis.


